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ADVERTISEMENT INVITING APPLICATIONS

The Office of the Electricity Ombudsman established under Section 42(O) of
Electricity 'Act 2003 invites application from suitable candidates for filling up
vacancies on contract as per the provisions of Regulation 54 and Regulation 55(d) of
Delhi Electricity Regulatory Commission (Guidelines for establishment of the Forum
and the Ombudsman for redressal of grievances of Electricity Consumers)
Regulation s, 2024 as follows;

1. General Conditions regarding Eligibitity for Appointment

* Note - With provision of 5o/o increment per annum.

2. Terms and Conditions of Service

2.1 Age Limit: The maximum age limit for apprying for the above
mentioned post shall be sixty-two (02) years.

2.2 Tenure: The appointment of the candidate on contractual basis for the
above said post shall be for a period not exceeding three years in the
first instance which is extendable/ renewable for another period of
three years at the discretion of the Delhi Electricity Regulatory
Commission:

S.

No
Vacancy No of

vacancies
Essential Qualification Desirable

Qualification
Consolidated
Remuneration

*
1 Personal

Assistant
01 Graduate degree from

recognized university.

Must have proficiency in

shorthand (80 wpm) in
English & typing in

English at least 45 wpm.

3 years' service in a

Central/State Govt. OR
any PSUs of Central/
State Govt. OR any other
organization of repute
involving exposure to
computer operations.

Diploma in Office
Management &
Secretarial
procedure.

The persons having
experience of
working in any
Electricity
Consumers
redressal system will
be given preference
& considered first
among equals.

Hindi Typing

Rs. 55,000/



Provided that the staff shall not continue in the office on attaining the age of
sixty-five (65) years.

2.3 The position carries full{ime responsibilities and accordingly, the selected
candidate shall devote his/her whole time to the affairs of the office. l-le /She
shall not undertake any other part time / honorary / independent practice
during the tenure.

Other Terms &Gonditions of Service

2.4 The selected candidate shall be entitled to 30 days of Earned Leave for every
year of service completed and 0B days Casual Leave and 2 Restricted
Holidays in a Calendar Year The restricted holidays will have to be from
within the list of Restricted Holidays as brought out by the Govt. of NCT of
Delhi on calend ar year basis.

2.5 The selected candidate shall draw a consolidated remuneration as given
against the post as given above.

2.6 The selected candidate shall not be entitled to any Medical Facilities /
Dearness Allowance, City Compensatory Allowance and House Rent
Allowance.

General Instructions;

2.7 The Ombudsman reserves the right to determine the criteria for shortlisting
the candidates. Only shortlisted candidates will be called for skill test and
interview as applicable and mere fulfillment of eligibility criteria does not entail
a candidate to be shortlisted and called for intervrew.

2.8 Applications not foruuarded as per format are likely to be rejected. Copies of
self attested testimonials / certificates relating to educational, work experience
and proof of date of birth are to be attached and a self attested passport size
photograph is to be affixed on the application form.

2.9 Applicants who have retired from government service / working in private
sector or presently not working, are requested to furnish an undertaking as
per formats, given out in Annexure-l and Annexure- ll respectively (formats
provided on Electricitv Ombudsman's website
link:https://electricitvombuds,mand-elhi.co.in. Additional information, if any,
may be provided in a separate sheet.



210 The duly completed application is to be subnritted to tlre Secretary, O/o the
Electricity Ombudsman, B-53, Paschimi Marg, Opposite Tagore
International $chool, Vasant Vihar, New Delha - 1'10057. The envelope
containing the application should be superscribed as "Applied for the post of
Personal Assistant."

3" The last date for receipt of applications is 17.06.2026 i.e. within 30 days from
the date of advertisement dated 18.05.2026.

sd/-
Secretary

O/o the Electricity Ombudsman


